Refund Policy

In line with Saxony International School’'s commitment to providing the highest quality educational

services and complying with the regulations governing the operation of private and international schools,
Tuition fees are refundable in accordance with the relevant laws and ministerial decrees governing

the operation of private and international schools.

e Transportation (school bus) fees are non-refundable, except in cases where the service is

canceled by the school administration.

e Activity and trip fees are non-refundable, except in cases where the activity or trip is
canceled by the school administration.

e Refund requests must be submitted in writing via email to info@sis-cairo-west.com

e Any approved refund will be processed within ¥+ working days.

For any inquiries, please contact us at 01028999008

Privacy Statement

At Saxony International School, we value and respect your privacy. Any personal data collected from

parents or students will be handled with the utmost confidentiality.

o We collect only the information necessary for registration, communication, and academic

progress.
e Your data will never be shared or sold to third parties.

o We use secure systems and protocols to protect all personal and academic records.
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